CONTRACTUAL AGREEMENT FOR COMPUTER PERIPHERALS AND SUPPLIES
BETWEEN
CDW-G AND IOWA STATE UNIVERSITY

SECTIONT
INTRODUCTION

This Contractuai Agresment for puschase of computer peripherals and supplies at lows State
University (heraa®ter referred to as “Agreoment” or "Contract’) is made and enterad into this /24
day of Septsmbar, 2008, by and tetween lowa State Univarsity (hereafter referred tc as ° U

or University") and COW Governmant loceted &t 230 N Milwsukes Ave, Vemaen Kills, linois
600681 (hereafter referrad to a8 “‘CDW-G" or "Company”}.

IN CONSIDERATION OF the mutual procrises and covenants contained herein, ISU and CDW-
G agree that this Agraement forms 8 binding contract for computer peripherals and supplies for
lowa State University, This docurnent is pased on RFP 60185 and includes ail mutually agreed
iterns. This contract will serve as the goveming document of agresment between ISU and
COW-G. Al other issuss will be settied by mutual agreament.

1.1 1SU Gontraat Ad-ripigiraior

Karl Wendt

Purchasing Agenrt

3616 Administrative Services Bidg.
lowa State University

Ames, 1A 5€011-3818

Telephone 515-204.8621

HETA .’,urql.:..:t..: ‘f‘.{_‘

1.2 Descripticn of he Contract COW-G s ic provide computar periphorais and supplies et 8
volume ciscounted price to Jewn State University (ISU). 18U Purchesing will be
implerenting @ Sciquest on'ine catalog systam far end user purchasing. As 8 pat of that
system, COW-G wiil provide computer perpherais and supples for purchase through the
online catalog system. The catalog system wil be made available to al! depertments at
1SU.
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SECTION |
~ZRMS AVD CONDITIONS OF THE CONTRACT

Def I ons

The Upiversty The University is lowa Stete Univarsity (ISU). ~he tem University
mesns the Unlversity or the Linivarsity's author'zed rapresentative.

IheComroany Trhete™ C:Vmpany I8 COW-G or t~a Company’s euthorized
rantasenttive,

Agsiarment This contract may ot be assigred or trensfered by either party without the
prior writte= consent of the ~*har party. Natwithstend:ng the forepcing, Company may
assign the =202 to receive payments under *Ris cortract to any -3 uarty andior this
contsnctin whaln or In part and/or any/all Interesy(s), right(s) or obligation(s) to a) any
srtity no~r"ing, controlted by, or under common con'ra! with, Company a~cd/or b) any
affiflate of Ccmoany, witkou! the consant of the Univers ty.

Nar-snpronraian of Funds If funds antainpiad for the Au'ftimant of this agremrent are at
any time ot = soming or IsuMelnnt, ko through tha ‘atlure of the lawa Legislatura or
the ‘e<arg, govermmant o provide funds or the p-egram under which funds ware provided
15 altered, ther ISU shall have the right to terminate this agroe~ent without panelty by
giving not nes t+an thirty (30) days v ritan notice dorumenting the 'ack of fun<ing or
nregram changs.

\mmynity ~o7Liaility Everv persen 'who is & part/ to this Agreement I§ Prmrby notified
and ..;rees that ISU, and its agents, successors, and assigns, to the extant required by
app'retie lowe law, arc immune from liabitity and sult for or from Company's actlvilies
involving tnird rarties and -ising from this Ag-anment,

indem~figeton To the axtent narmittad by lowa 'aw, Unlversity hereby ag-aes to
indermn™; protent and ha'd harmisss Company, its nMcars, directors, shareholders,
employees, and agen's, and each of them, in thalr corpornte and inalvie al capacities,
from any axpanse, liatifity cr damege any of t~am may Ircur, including a8 a resuit of
glaims, demands, costs, 2wards or judgments of any kind or nature, by gnvone
whomsoaver, n7sine out of or atherwise connacted with this Agraement, provide such
clalms »-+ due to the neglicent zcts of U~tvarsity, Compeny *indemnifying Party”) sgreas
10 deford, Inde i and ho'd harmiess the State of lows, 'owa State University, fts Beaid
of Rear~g, ‘erulty, stadsnis, employees and ggents (“Indemnified Pary"} ! o all Hab lity]
injuries, claims or domages (including clalms of nodly injury or property de~—age) 8ricaa,
inciuding costs, and expensas {including reasonat!s attornev's fees) notiec valy, Which

" -0 negligeat acts of Company, is o™icers, directers, omployees, and agents under
this Agraemanl. Clairs do not include eny gamagos or lizbility &.i5ing out of the
product{s), or snfware or *ha data processed by such saftwarn or hartwrs, of otherwise
exciuded In this Agresment,

The obligatia~ of the Indermnitying Party hereunderis contingent upon the Indemnified
Party prov'sirg the Indemnifying Party with (i) proimpt written noticn of and description of
each Cla:m; provited, however. that tha indamnifiec Party's fatlure to provice prompt
rotice will refieve the Indemnifying Party of its obligations ~nly if and to the extent that the
ind»nifving Par*y is matera'ly preludiced by such delay, (i) snle aut»ority to defend or
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sottla any such Claim; ard (ii) a!l reasonable assistance, at the Indamnifying Party's
axpense, in any such defense. [n no event shall the Indemnifying Pary settie any Claim
that Involves u remady other then the payment of money without the prior consent of the
indemnified Party.

Code of Fair Pragtice Company shall not discriminate ageinst any employes or applicant
for emaolcyment bacause of race, color, religion, sexual oricntation, gander idertification,
martal status, national origin, sex, age. or physical or mental disability, or status as 8 US
veteran. Company shali take affirmative action to ensure that applicants are employed
and that the emrioyees are ‘reated during employment without regard to their race, creed,
color, reiigion, national origin, sex, age, o physical or mental disabllity or stetus as 8
Vie*nem era/disabled vetsren, excopt whera it relates to @ bona fide occupational
qua'fication. Such ection shall include but not be limited to the following: employment,
upgrading, damotion or transfer; recruitment or racrutment advertising; layoff or
tarminations: ratss of pay or other forms of compensation; and selection for training,
including zppranticeship. if applicable to this sgreement, Company shall comply with the
provisions of Fadere! Executive Order 11246 as amanded by Executive Order 11375. In
the event of Company’s non-compliance with this saction 2.6 or wi*h any of the aforesaid
reguiations, this contract may be canceled, terminated or suspended in whole or in per,
without penalty t¢ tha Boarc of Ragents, State of lowa, the University, or the State of lowa,
and Company ray be dnclered ineligible for further noniracts with Board of Regents, State
of lowa, institutions

Amengments & the Agreement When awarded, the Agresment shall not be changed,
modifed, a'tored, or amondzd in any respect without the mutual consont of the parties
hereto, which consent sha!! be evidenced by @ written amendment to the Agrasment
executed by both partles

Terms and provisions of this Agreement shall be construed in accortance with the
laws of (= State of lowa, anc any and all (itigation or actions commencad in connaction
with this Agreamert shal! be instftuted in the appropriate courts In the State of lowa,

Advertising Company shall not use or refarence the name of iowa State Universityas a
part of any cormarcial advartising without prior writen approval of ISU's central
administration and its Trademark and Licensing Office.

2.10 Taxes ISU is exempt from Federal Excise Taxes. snd no payrnert will be mada for eny

2.1

taxas lsviad on Company's smployes's wages. ISU Is exampt from State and Local Sales
end Use Taxes on the sarvicas, A Tax Exemption Certificate will be furnishad upon
request

Agceas tq Compeny Records/Audits The Company agrees to keep and provide full access
to afl rocords that pertain (o ISU throughout the serlod that the Agreement remains in
aMact ard for a minimum of saven (7) years sfter the Agresment is terminated, uniess
required o ratain for a longer period by state or federal statute. Notwithstanding the
above, an Audit may only be performed, during regular business hours and ata timo
mutually agreed upon by University and Company, to audit Company's records to vertfy
the accuacy of the amounts paid hereunder, Such audit shall be at University’s sole
expense in the event the Auditis parformed by an independent third party, the party must
exacute Company’s Stendard Non-Disclosure Agreement Any such sudit shell be timited
to the records In connaction with the University only. Company i§ not required to keep



original documants and copias of relevant documents wilt sufiice for the purpose of this
provision. Cempany vl me'ntain documents in accordance with Its documant retention
policy. The sole right for damages determined by the audit Is fimited to tha sctual

discrepanles,

2.42 Terrn of the Agreamant This agreemant will commence upon award and continue unti
June 30, 2013 with an ophion to renew for an adcitionat five (5) year period,

2.13 JTemnigaton

2.134

2.13.2

2133
2134

2135

214

If Company is adjucged bankrupt or makes a general gssignment for the banefit
of creditors, ar if a ~sceiver is appointad on account of Compery's insolvency, ISU
may terminate the Agreemant after giving Company & minimurn thirty (30) days
written notice, withaut panalty to ISU.

in any case where either party has bresched a materis! obligation pursuant to this
agrearmeant, the non-breaching party shait provide a Cure Nctice allowing the party
in breach at teast t-!rty days to cure such material breach (“Cure Pariod™). If the
party in breach does not cure the material breach by the end of the Cure Period,
the non-breaching oarty may terminate the Agreement, without penalty.

Fitwer party may ‘erminate this agreemen upon 80 days written notice.

Witk rospect to products ordered pursuani to a purchase order that was accepted
prior to the time this agreament expires of terminates, for any reason, this
goroement will continue to ramain in effsct wih raspact to such products.

Upon the expiration or termination of this agreement for any reason, all rights and
obligations of the parties under this agreement or any such statgment of work, a8
tne czse may be, witt automatically terminate excapt for any right of action
ascurring prior to termination, payment obligations and obligations that expressly
or by implication ars Intended to survive termination {including, but not limited to,
limiation of tiability, Indemnity, confidentiality, title and this survival provision).

i he Agreement Inthe avent any cne or more of the provisions contained

herain shall for any reasan be held to be Invalid, ilegal or unenforcaadle in any rospect,
such invalldity, Hega'ity, or unenforceabliity shall not affect any other provision, but shall
be construed as !f such invalld or unerforceable provision had never been contained.
Further, in the svent that any provision shall be hald to be unenforceabie by virtue of its
scope, but may be mado enforcaable by a timitation thareof, such provision shall be
deemed to be amended to *he minimum extent necossary to render it enforceabile under
the laws 2* the jurisdlction in which enforcement is sought.

2.15 Wsrrentiag and Umitation cf Liabllity

2.151

ISU UNDFRSTANDS THAT COMPANY i$ NOT THE MANUFACTURER QF
THE PRODUCTS PURCHASED BY 18U HEREUNDER AND THE ONLY
WARRANT TS OFFERED ARE THOSE OF THE MANUFACTURER, NOT
COMPANY OR TS AFFILIATES. IN PURCHASING THE PRODUCTS, i8U 1S
AELYING ON THF MANUFACTURER'S SPECIFICATIONS ONLY AND IS NOT
=FLYING ON ANY STATEMENTS SPECIFICATIONS, PHOTOGRAPHS OR



OTHER ILLUSTRATIONS REPRESENTING THE PRODUCTS THAT MAY BE
BROVIDED BY COMPANY OR ITS AFFILIATES, COMPANY AND TS
AFFILIATES HERERY EXPRESSLY DISCLAIM ALL WARRANTIES,
EXPRESSED OR !MPLIED, RELATED TO PRODUCTS INCLUDING, BUT NOT
LIMITED TO, ANY WARRANTY OF TITLE, ACCURACY, MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE, WARRANTY OF
NONINFRINGEMENT, OR ANY WARRANTY RELATING TO T™IRD PARTY
SERVICES. THE DISCLAMER CONTAINCD IN THIS PARAGRAPH DOES
NOT AF=ECT THE TERMS OF ANY MANUFACTURER'S WARRANTY.

2152 UNDER NO CIRCUMSTANCES AND NOTWITHSTANDING THE FAILURE OF
ESSENTIAL PURPOSE OF ANY REMEDY SET FORTH HEREIN, WILL
COMPANY, ITS ARFILIATES OR ITS OR THEIR SUPPLIERS,
SUBCONTRACTCRS, OR AGENTS BE LIABLE FOR: (A} ANY INCIDENTAL,
INDIRECT. SPECIAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES
INCLUDING, BUT NOT LIMITED TO, LOSS OF PROFTS, BUSINESS,
REVENUES, OR SAVINGS, EVEN [F COMPANY HAS BEEN ADVISED OF
THE POSSIBILITIES OF SUCH DAMAGES OR IF SUCH DAMAGES ARE
OTHERWISE FOPESEEABLE, IN EACH CASE, WHETHER A CLAIM FOR ANY
SUCH LIABILITY IS PREM!SED UPON BREACH OF CONTRACT,

WARRAN I'f, NEGLIGENCE, STRICT LIABILITY OR OTHER THEORY OF
LIAB'L ITY; (B) ANY CLAIMS, DEMANDS, OR ACTIONS AGAINST ISU BY ANY
~HIRD PARTY; (C) ANY LOSS OR CLAIM ARISING OUT OF OR OTHERWISE
RELATED TO THE PRODUCTS:; OR (D) ANY UNAVAILABILITY OF THE
PRODUCT FOR USE OR ANY LOST, DAMAGED, OR CORRUPTED DATA, OR
SCFTWVARE, IN THE EVENT OF ANY LIABILITY INCURRED BY COMPANY
OR ANY OF IS AFFILIATES, THE ENTIRE LIABILITY OF COMPANY AND ITS
AFFILIATES FOR DAMAGES FROM ANY CAUSE WHATSOEVER WILL NOT
EXCELD THE LESSER OF; (A) THE DOLLAR AMOUNT PAID BY 1SU FOR
THE FRODUCT(S) GIVING RISE TO THE CLAIM; OR (B)$50,000.00.

2.18 1SU acknowledges that no smployee of Company or s aTlhates Is authorized fo make any
reprasertation or warranty on behalf of Cormpany or any of its affiliates that is not in this
Agreemcnt. Company will not be responsible for and no liabllity shall rasult t= Compseny or
any of tts afftiates for any delays in delivery which result from any circumstances beyond
Compa=y's reascnable control, including, but not limited to, product unavallabliity, carrier
delavs, #miays dus o firs, severe weather conditions, fallure of power, isbor problems,
acts of war, terrorism. embazrge, acts of God or acts or laws of any government or agency.
Any shipping dates proviced by Company and any purportsd deadiinas contalned In any
other documant are estimates only.

2.17 In connection with the products, cortain services, Including, but not limited to, extended
warranty service by manufacturers, are soid by Company as a distributor or sales agent
{"Third Party Services"). In the caso of Third Party Services, the third party will be the
party respansible for providing the services to 1SU and ISU will lgok solely ta the third party
for any loss, cleims or damages arising from or reiated to the provision of such Third Party
Sarvices. ISU hereby relaases Company end its affiliates from any and all claims arising
fram or relating to the purct ase or provision of any such Third Party Services. Any
gmounts, including, but not limited to, taxes, associated with Third Party Services which
may be coflarted by Compeny wil be collected solaly in the capecity as an Independen?
sales agent,



2.18 (1 1SU provides Company with ISU's carrler account numbar or sefects a carrier other than
a carmier that rogularly ships for Company, title to products and risk of loss or damage
during sk'pment pass from Company to ISU upen shipment from Company’s facllity
(F.0.B. Origin. freight colloct). For ali other shipments, titls to products and risk of loss or
demage during shipmant passes from Company o ISU upon recelpt by IsuU {F O.B.
Destination, freigh prepaid and added). Notwithstanding anything to the contrary in this
agrasmant, titla o software will remain with the applicable licansor(s) and ISU's rights
therein aro contained In the license agreamant batwesn such licenacr(s) and I1SU.
Cornpany re‘alns a securily Intarest in the products until payment In full is received,
Paymant ters ara net thirhy (30) days from the dats of invoice Notwithstanding anything
1o tha conirary in this Agreertent, acceptance, subject to Compary's standard retum
policy, oceurs on delivery of a product(s), uniess, vithin ten (10) days of sueh delivery
Cornpary receivas a vwitier notice of rejection of a product from (SU which rejection must
be besed on the non-confor-1ance of such product with specifications for such product that
ware publishec by Company on its web site at the time of ISU's issuance of the purchase
ordar for such product and identity, with spacificty, all non-confarmities of the product. In
the absance of Company's recelpt of the above mentioned notice, the applicable product
shall ba ceamed accapted. Company offers a thirty (30) day return policy on most of the
products that Cornpany sells to its customers, Some manufacturers’ restrictions apply.
Please refor to Company’s retum policy. To obtain Company’s current return policy, 18U
should cantact COW Custorer Relations at 866.SVC.4COW or via email at
CustomorRe!ations@cdw.com, ISU must notify CDW Customer Relstions of any damaged
prod:~+a within ten (10) days of recelpt,

2.19 Ceonfidential (oformation

2.19.1 Each Party anticlpatas that it may be necessary for each Party to provide access
to information of & confidential naturs of such Party, its Affiliates or a third party
{ersinatar reforred to as "Confidantial Information”) Lo the other Par'y in the
performante of this Agrsement, *Confldential Information” means any
informatinn or data in oral, electroric or written form which the raceiving Party
knows or has reasan to know is proprietary or confidential and which Is disclosed
by & Party In conrection with this Agreement or which the recelving Party may
have access to In connection with this Agreemant, including but not imited to the
terrms and conditions of this Agreement. Canfidential Information will not include
information which: (m) bacomes known tc the public through no act of the
recalving Perty: (b) was krown to the recaiving Party, or bacomes known to the
receiving Party from a third party having the right to disclose it and having no
obtigation of confidantiality 1o the disclosing Party with respact to the applicabie
information: or (c) is indepeandantly developed by agents, employees or
subcontractors of the recelving Party who have not had access to such
information To the axtant practicable, Confidential Information should be clearty
idemtified or .abeles as such by the disciesing Party at the tima of disclosure or
a8 promptly *herez&er gs possible, howsver, failure to so dentify or label such
Confidantial Information will not be evidencs that such information is not
confidential or protectable.

2.49.2 Eech Party agress that it will hold the other Perty's Confidential information
confdential for @ pariod of three (3) yesrs following the date of disclosure and to
do 80 in & marner 2t least ag protective as it holds its own Confidential



Information of like kind but to use no less than a ressonable degres of care,
Disclosures of the othar Party's Confidontial Information will be restricted (i) to
trose indlvidua's who are participating in the performance of this Agreement and
nmed to know such Confidential Information for purposes of providing or recsiving
tha ©-cdyucts or otherwise in connection with this Agreement, or (i} to s
susiness, legal anc financial advisors, each on a confidential bas's. Each Party
agrass not to use eny Confidential Information of the other Party for any purpose
o'Rer thar *he business purposes contampla‘ed by this Agresment At the
written request of a Party, the other Party will elther return or cerify the
dastruction of the Confidential Information of the othar Party.

2.19.3 )f a receiving Party is required by law, rule or regulaticn, or requested in any
Judicial or administrative proceeding or by any governmentat or regulatory
authortty, to disclose Canfidential information of the other Party, the receiving
Party will give the disclosing Party prompt notice of such request so that the
disclosing Party may sesk an appropriate protectve order or simllar protective
measure and will use reascnable sfforts to obtaln confidential treatment of the
Corfidential Inforration so disslosed.



SECTION Wi
CONTRACT SPECIFICATIONS

3.1 The frlcwing Is to be providad as a part of this contrach:

3.2 Discount Structyre COW.G #i!t provide a discount struciure basad upon CDW-G's
publishad -e*2ll price minus a defined discount.

Discount  Category Description
| 16.00% Accessories
{1 00% Battery Back-up/Power/Surgé
2004 Desktop Computers '
“300% | Data Storage/Drivas
7.00% Digital Imagining - Camera/Sganner
5.00% Sarvers
|15 00% | Kayboard/Mice/input Devices i
o Q0% Laptop/Notebook/PDA's .
14 00% ____Sound/Multimedia i
| 9.00% NetComm Products |
D700k Office Equiprent i
"0 U0% Printers I
500 Warranty/instalis ‘
Software
Talepheny

Marnory/System Components
Video/Monitors/Cards/Projector
Cablas

3.3 Contract Volume ISU currantly purchases approximately $1,000,000 annually of
peripherals and supplies. COW-G is to be ISU's primary supplier for computer supplies to
ba represantad on the purchasing catalog system. There is no guaranteed purchasing
volums associnted with this contract.

3.4 Sciguest Intecration COW.G, a member of the SciQuest Suppliar Network, will be requirsd
to intaqrets its catalog with the Sciqusst Spend Director scftware to ba used by I1SU.

3.6 Retum Poilcy COW-G offers a 30-dey retum policy on most of the products carmiad.

351 Deracad products if 8 package emives damaged In transit, R is best to refuse it
hack {0 the carrier attempting deflvary, i 1SU accepts the packege, ISU must
make sure it is noted on the carrisr's delivery record in order for COW-G to e a
damage claim. Notify the COW0-G Account Manager or our Customer Relations
Denartmant (866 "82-4238) immediately to arrango for a canier inspaction and #
pickup of the damaged marchandise vith the original box and packaging. Hisw
does not no'ify COW-G of demaged goods within tha first tan deys of arrival,
COW-G's raguler -otum policy will override any cleim cf demage. Timely receipt
of this infermation is necassary to flle a damage claim.
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3.5.3

~efeclive products

3.5.2.1 Most defective products will be mecepted dirsctty for credit, replacement,
exchanga, or repalr at COW-G's discretian, within 30 cays from the
involee date All products to be retumed must be received within 30 days
from the invoica date, 100% complete, in good condition, end must
Include oricinal packing material, manuals, blank warranty cerds and
othar aceessorlos provided by the menufacturer,

3.5.2.2 Sofiwarg products Defactive software can be returned to COW-G within
30 days of *he mvoice date and may only be exchanged for the same
gotware Unopened software may be retumed for refund or exchange
within 30 c¢ays of the invoice dete. Multiple software licenses cannot be
returnad fo- refund or exchange unless first authorized by the
manufaciurer. Multipls licenses may not be retured beyond 30 days for
any reason. For complete information regarding COW-G's return palicy
refer to www cdwg.com This can be found under the Terms & Concitions
of Sa'e.

Reter Brocesg (n order to retumn any preduct to COW-G, including damaged or
defective producis. ISU will need to request a Return Merchandise Authorization
'RMA) number. No retums of any type will be accepted without an RMA number.
The most cMcient way to request an RMA number is via ISU's customized COW-
G website (cdwg@ work oxtranet). When an RMA requiest is entered, the system
automatically checks several factors to see if the RMA can be sutomatically
approved. If thase ‘actors are met, the RMA number will be amalled directly to
ISU. If the auto-approval criteria are not mat, the RMA will route to Customer
Retations for processing. Also, ISU will be able to request an RMA number from
ISU's Account Manager or from CDW-G's
Customar Ralatiors Department which can be reached:

« By phone et 886.5VC.4CDW (888-782-4238)

o By omail @, Craeme Metatior 2Tt s o ek sty e

For fester servics, please have the foliowing information on hand when caliing for
an RVA number:
« Custormar name
Customer number
Invoice number or arder numbar
itern sesal number(s)
The number of itsms being returnad
Whe'ter the product box has been opened
Nezture of the problom

€ 0 & o &

Orca CDW-G has processed the request, COW-G will send ISU an email with
#=a RMA number. The approved RMA number is valid for 10 business days and
must be clegrdy noted on the shipping label of sach box.

Products are 1o be returned 100% complate This includes manufacturer box,
UPC iabel, packing metorials, all manuals, blank warranty cards and
accossories. Pleage do not write on or damage the manufacturer box. Retumn
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priviieges 2re cantingent upon varous manufacturar policles. COW-G reserves
the right to daciine retum requasts based on those policies, P'ease verify policies
for specific itam(s) with @ member of the Customer Relations tear. If the returr
s generated due to customer error ther: ISU will be responsible for shipping the
readuct back to COW-G. Hf it's @ COW-G error, for example, the product was sold
wrang or shippad wrong, then CDW-G would issue 3 call tag for the product to be
picked up and ratumed to COW-G,

Return shir ~ing address:

CDWeG

Attn: Retur~s Department

{Place the RMA numbar on this lina)

220 N, Milwaukes Avenys

Vemon Hills, {L 60061

Faliure to return a product within ths applicable return period will be deemed to
=& an acceptance of the product. A repiacement product or axchangs is shipped
aut when the original product comas back to CDW-G via an RMA. The oniy
rstance COW-G would send out the product right sway is if ISU requests
product to be shipped before COW-G raceives the returnad product. In this cese,
COW-G would do an Advance Qrder Replacemant (AOR); ISU is billad for en
AQOR gt ‘hs time the product ships. ISU is responsible for ali risk of [oss and
damage to producs being shipped back to COW-G. Plesse fully insure return
shipment in cese o loss or damage, Piease uses & cerrier that is able to provide
ISU with procf of dslivery such as UPS, FedEx or DHL. This is for ISU's
protection as well as to ensure quick action on ISU's return  If the retum
merchandiss is aczapted, CDW-G will post & credit to ISU's COW-G account
within 24 hours rom the time that COW-G receive the product(s) Iin our
Distrinution Center Each raturn is crodited in the same manner as payment. If
ISU paid for ISU's order w'th @ credit card, the credit will be applied to that card.
ISU will be able ‘c verify the credit by calling 1SU's credlt card company. If-ISU
paid for ISU's order with a check, @ refund check will be issusd within 10
business days fror the date the reumad product Is received by our receiving
“anartment. If 'SU have a terms gccount, the amount of ISU’s return will be
cvaciited to |SU's account.

HE Printer Products For defective HP printers, within 10 days of receipt, ISU
ghould contact HP's 24/7 technical support at 800-474-8836 If required, the
gecond level of ascalation for defactive HP printar returns will be to contact the
COWG sccount mansger, Rob Feinholz, of our Customer Support team at (866)
782-4239. Unused enc unopened HP printar products may be returned to
CDW+G within 30 deys with some restrictions.

« Product must be in good condttion in complete original packaging with all
documantrtion, etc.
Progucts soid wrong to ISU, retum shipping pald by COW-G
Products purchased wrong by ISU, retumn shipping paki by ISU
Special o~er Items not normally stocked may not be able to be retumaed
Plagse nct> COWeG never charges g restacking fee

# 6 & 0O

Marufecturer Restrictions Soma manufacturer restrictions do apply o CDW-G's
standard 30 day return policy. For example, the following brands will be

10



acrapted for repair only: HP computers, IBM, Lenavo and Sun. Ali HP products
carry @ menufacturar warranty and are covered by HP. COW.G resarves the
tight to allow excertions and allow raturns on fhesa items, on 8 cese by case
nasls. Please note that the list of menufacturers that have rastrictions Is subject
'a change. After 3C days, the manufacturer's waranty applies, While COW-G
reser/es the right to authorize product retums bayond 30 days from the invoice
date, crodt may e issued toward future purchases only. Special order products
are non-ret:mable f COW-G is unable to obtain a Retun Marchandise
Authorization (RMA) excepticn fmm the respective manufacturar. In situations
whe=s the product has a restricted rstum policy gssociated, 1SU will be notifled
hafora the product is purchased. For !SU customers that cail CDW-G technical
support about their HP printers, If @ CDW-G tachnician fnds the problem to be
an HP warranty issi'e, the 1SU customer will be transfarred to the praper HP
We=anty phone support.

3.6 Shinping COW-G's pricing structure Includes Freight On Bogrd (FOB) Dastination, Freight
Prepaict ard Allowed -ground. Expedited ehipping is avaliable at an additional cost. The
additionz! cost sssociated with the varlous expedited shipping options depends on the
shipping method, waight, dimensions, product value, and delivery location. COW-G's
shipping “ces Inchide insurance. COW-G negotistes the most cost-stfective shipping rates
possible. COW-G 31izs a majority of products via UPS, FadEx and DHL. ISU will be able
1o use thalr custom COW-G websites to determine shipping costs before completing their
orde- and can choose the sinping aptions that are avalistle and that bast fi their budget
and Ymolrars.

3.7 Pavment ISU will be paying for all transactions through @ company issuad procurement

cerd.
CDW-G nrocessas Level 1 *hrough Level 3 PCard transactions.

38 QerImasmission 1SU will be transmitting orders through EDL. COW-G will
accrrimodate the nead for ISU to transmit orders via EDI and CXML data. CoW-G will
wark clesaly with ISU to determine the sxact specification of the integration. COW-G and
ISU will srhodute T resources accordingly based on the rofl out schedule of [SU's
SciQuest =nlameniation,

39 Rewm Gart.Capgblty iSU will be using & Sclquast spplication that will use Company
catalogs to snab's users to pick items and submit them to a Sciquest cart  CDW-G
supports e SciQuest ratum Cart functionality. COW-G, SciQues! and ISU will meet to
review and specific mapping cheracteristics needed for ISU.

3.10 Subsiisutions No substituticns of ordered items wili be sllowed As orders will be submitted
vig EDI terns must match *he eleciranic order submiited.

3,11 Qrdsr Conflrmation COW-G wilf provide an email to the University to confirm receipt of the
orcer. Ermail to be =et to eddress provided by ISU at time of order.

3.12 Bagker-nm/Qut of stock items COW-G will communicate hackorders and out of stock
oty ronces back to the emal address provided by ISU st time of order. Backordared
itams are indicated as baing out of stock on 1SU's custom COW-G websie In the
evaliabillty araa. ISU's dedicated Acoount Managar also has the resnonsibility to contact
end users ebcut backorde*s via phone, email o report as the customar desires and



sdvises. [n additlen, COW-G aiso sends automatic emails when an order has processed.
The inltial order confirmatior. will contain the order number, iterns within the order, the
biffimg, sicping Information as well as the carrier shipping method. Additional information
such as ths Airbiil or Waydit numbers, are communicatod via ISU's dedicated Account
Marnge: to the requestor vie phonm or emalf or can be found cn the Orcer and Involce
Sections of the [SU. COW-G Extranet site and can be downloadad as CSV files.



CONTRACTUAL AGREEMENT
FOR
CCMPUTER PERIPHERALY AND SUPPLIES

Signature Page

Any and all mod'fications to the ~rntractusl documents shall require written consant from COW-

G and ISU. CDW-G and ISU, having read and understcod all the aforementioned provisions of
the contractual cocumants have s'gned three copiss of this Agreement a=d regard each copy as
&n originat.

For COW-G 4
By: _/ﬂj /‘{ T ,‘,1'1

Typsd/Printed Nare: Tazak Jrenar
e ogram Sa

Title:




